O CATENOID

BEYOND CLOUY ;, -9
GLOBAL UTIL LIRS
PLATEFORM .

Kollus HelpDesk Process

2014.12.04
Catenoid



KOLLUS HelpDesk X| & =X} 0 CATENOID

« 1. HelpDesk &

2t

1. SEH A|H ETt0] KW, DZHALS| ALO|E XN 2XH| =
2. AF8X PC U AMEXL W EYT EH[QUX| THTHE|H, PCHZEAL EE= SHAL
AH HES HER |

(1) pcel 2% 3l C|A3 He 70|

(2) YHHUSEZHAOES Sl YUE

(3) ¥ =2 pco| EatX{0|AM DA}

0] o2 Hox|=X| =el

(4) =2 HO|O|EZ} Z|MTYX|7HX] ZIHE

(5) PC 2| R &S 510 QU A HieteX

(6) PCLH HiO|Z{A/HHAE EXE

(7) P2P 52| T2 30| 1t 5}H CPU, MEMORYS &
3. %l ZX| R0z S34 AlHo| 71t A% M-S ool w2t
T& AN o HAX] =K
4. 9 =X 2ol SEL AIHO| E7t8t A2, AL8Xoj|A| 2Xf=X|of CHEH QfL
AN S2IE et £, 1X=X| WHat EH KOLLUS HelpDeskz 0| 2
5. KOLLUS HelpDesk?| 7| =X| ¥ 1180l S2|5tX| 2= At&Xtof| Ciet

ALCH
(==

1. 84 PCHIOE &
2. A8 Xt2| 0| 8
KOLLUS 3. PC/QIEIY 7 5 | SIE|R AFBRIOIZ| Ly, ZA
HelpDesk 2 WY BAES B2

4. KOLLUS HelpDesk2| 7|=X| & 1t I Ziajof| CHal 29 X|7|A| DZHAL
SHER o

1 2E2E 22X SiZE




KOLLUS HelpDesk X| & =X} O CATENOID

2.1 SERVICE EXxt MR &L

Z)

End User

27
x|

2 24M 2t ALERIO A A=A =X S A%

A 4
ua'n

----------------------------------------------------------
*

g
* *
---------------------------------------------------------

OsHZEA Y2
2% =X X

kollus-
helpdesk@caten X210 MY ws
oid.net

----------------------------------------------------------
*

8 KOLLUS HelpDesk

g
-
----------------------------------------------------------

AL CEH(E T 6A|ZFO[LH)



mailto:kollus-helpdesk@catenoid.net

KOLLUS HelpDesk X| & CH % O CATENOID

e 1. X3UH& PC XY AOIED|DI

(1) FAX|0f| 2|3t 1ZHO| WINDOWS XP 0|4H9| PC OS, Android % iOS BHIY A

(2) A H £ (Windows2003,20085), H| |IE=2, H| Android&iOS EH7|7|= X|ICHA0| O,
« 2. KOLLUS HelpDeskz & & gt

(M 1A &8 WY (BEEX) ALHE E= HYES 2510, KOLLUS HelpDesk= O ¥ &

g

ik
ra

W =0 et =X 2|, (B4Email: kollus-helpdesk@catenoid.net)

) 22HM2|7t Dt A X0 CisH A= KOLLUS HelpDeskZ O Y & = M3tz Qg
« 3. ER2X& A2t

(1) BL 10A]| ~ 194, EQ Y 13A] ~ 17A| =U7HX| HelpDesk X &, 7 4Y X S75L2 57
ST SEIE

7| 2H o2 1A|7H0|L] RIAX|YAXAOE AFEXIE 0S| 2HIEXAl PCRX| ALY RIHSHLE

edez Tact 42 AERN S2/5H0 3~6A2H0]d BIAX[ A7t

or




Q
o
=
L
<{
O
Q

2Kt

e

KOLLUS HelpDesk %|

Helpdesk 2X &

<
Bl

-

il
Bl

AIZHCH- 2

o

-

ml
Bl

AHE XL ID

6.

J

(HI~E& ool 5l g

o FHH2Z HAJ)

o SRS

=1

W_

SHA| & LICH)

=2
=

A 53 M 2R 2] BF 22Xt E2lE

9.

)

A2 EEOIM Al

=
[

(CPU,RAM,VGA 3! 1= 2Vista O] A0 A




SRR AN YAINSO|2) O CATENOD

« EF1-1. KOLLUS HelpDesk AKX & S22

- Of2f LHES AA™A Hofl 22H0IAE ALEXIO|A| LS, JAX[ 0| Solg Fo AAFH S5t=5 et

(=]
O
= =4
1o
[
1
il
[
on
le
Hln
[l
No
|_
B
-
o
FE
40
n-r
E
4
=
]
0
m
,:
E

L

FAAR2

HZEY YOMAS BAHE UsH0f P AHBA PO} OF 1A EE 2PB PCY B FY W B
CA| SEA AXLICI0fH) 2= HOF 2L SWE BHOIMA L2 HZ = ALSWART} Lo
4 Ut

=t o] 212 TR M 4O = 2 HH|ATHAES olE] === A ol L
—‘_I' __'_j|’ ;—"5"”‘—‘%3—:5;* L MEE H= =FHE + MsUHU
A Y Z M= AAHIYES OS2t ZLL0

PCAIAEE FE D SHTRY0] 2|40 AEH SOl

+ AH|A 0|20 L2 OIE{Y S4 £2 U =2 33
HHO|2A D SHETC HAZ R =
AMH|A Q|20 2SS BEt2 A 447

12| ZHSHEE YE sWER|, ARy




=
@)
=
o
<
O
O

'S Xl A

Sg=

« HF1-2. KOLLUS HelpDesk 1124 At 1 Xta

I 8 S2il0[o7F X[ =X

C++ Runtime

-
o
T

|22 2%

o
L

EndUser PCO{| A{

1.

I

7t2 ol

ctollA M2l=

AMCHC
oo

2, 1%

F

4|

oF
Lo

foF

o
=

EndUser PCOJ| A <

2.

Fl A K2l 2712 O,

ALCHC
o O -

1Kt

ct SCHo

ALCHE
o a

GOl A 1A

EndUser PC XA}

3.

14

7

q1
LS

A0

FMElRd, DAt MAFLPCOAM 5E

ALE
o a

JHSEIZ 2% 7=

or




Thank You

“Real Utility Platform”

Catenoid, Inc.




